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MeTtoauuyeckue peKOMeH AU
10 OKA3aHUIO YCJIYT IMCUXO0JI0r0-TeJaroru4ecKom, MeTOAuIeCKOM
U KOHCYJIbTAMOHHOI MOMOIIM POAUTENSIM (3AKOHHBIM MPEACTABUTESIM) AeTeH,
a TaKKe IPaKIaHaM, JKeJIAI0UUM NMPUHATH HA BOCIIUTAHUE B CBOM CeMbH JIeTeN,
ocTaBIIMXCH 0e3 MmonevYeHus1 poauTesieH,
B paMKax (eepajibHOro npoekta «CoBpeMeHHAs1 IIKOJIa»
HAIMOHAJBHOT0 MpoekTa «O0pa3zoBanue» B 2022 r.
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1. OBIIME NMOJIOKEHUSA. TEPMHUHBI U ONNIPEJAEJIEHUSA

Hacrosmue metonuueckue pekOMEHJaluu pa3paboTaHbl B IENSAX pealu3aluu
MeponpusaTust (peaepanbHoro npoekra «COBpEeMEHHAs IIKOJIa» HAIIMOHAJIBHOTO MPOEKTa
«O0pa3zoBaHuey, HAMIPABICHHOTO HAa CO3/JaHUE YCIOBUM JIJISl MOBBIIIIEHUS KOMIIETEHTHOCTH
poauTeNie (3aKOHHBIX MpEACTaBUTENEH) JIeTei B BOMpPOCAaX MX Pa3BUTHS, BOCIHUTAHUSA,
o0Oy4eHUs W COLMAIM3AllMU; TONyYeHUs UHPOpMAIMu O COOCTBEHHBIX IpaBax, MpaBax
pebenka B cdepe o00pa3oBaHMs; IUIAHUPOBAHUS  POAUTEISIMU  (3aKOHHBIMH
PEACTaBUTESIMH) JEUCTBUI IO PEIICHUI0 BO3HUKAIOUIMX TMPU BOCIUTAHWH, PA3BUTUU
u o0yueHuH peOeHKa BOIPOCOB; OMNpEACNCHUs] TEpPedHs W TOpPSAKa BBITIOJIHEHUS
HEOOXOAUMBIX JCHCTBHM TpakJaHaMH, KEJAloIUMH TPUHATH HAa BOCIHTaHUE B CBOU
CEMBH JIETEH, OCTABIIUXCS 0€3 TOTICYCHUS POIUTEIIEH.

Jns neneid HACTOAIIMX METOJWYECKMX PEKOMEHJAlUi, NpPUMEHsIEMble B HHUX
TEPMUHBI U ONPENIEIICHNS] UMEIOT CIIEIYIOIIEE 3HAaUYCHUE:

Yeayra ncuxosioro-megaroru4ecKo, MeTOAMYeCKOM U KOHCYJIbTAIMOHHOM
noMomu (mamee — VYcayra) — 3TO NPEAOCTABIEHUE ICUXOJIOTO-TIEAArOrHYeCcKOu,
METOAMYECKOM W  KOHCYJbTALMOHHOM  TMOMOIIM  TpaKJaHaM,  HalpaBJICHHOU
Ha WHGOPMHUPOBAHUE B BOMPOCAX PA3BUTHUS, BOCHUTAHUS, OOYUYEHHS U COIMAIU3AINH
pebeHka.

Moayuareiab Yeiayru — 3TO pPOAMUTENb (3aKOHHBIM NpENCTaBUTENb) peOEHKa,
a TaK)Ke TpakJaHWH, KeNalolUid MPUHIATh Ha BOCIHUTAHHE B CBOK CEMbIO peOeHKa
M3 YHClia JeTeH-CUPOT, JETEeH, OCTaBIIMXCS O€3 IONEUYCHHUS POJUTEIICH, HMEIOIIHMA
MOTPEeOHOCTH B IIOJTyYECHUH IICUXO0JIOTO-TIEAArOTHYECKOM, METOIMYECKOU
Y KOHCYJIbTALIHOHHOM ITOMOIIIH.

DenepajbHbIi  MOPTAT HMH(OPMALMOHHO-NIPOCBETUTEIBCKON  NMOMIEPKKH
ponuteneii «Pactumaereii.pd» (mamee — denepanbubiii mopran «Pactumaerein.pd») —
nH(pOpPMaITMOHHAS cucrtema OKa3aHUs WH(OPMAITMOHHO-TIPOCBETUTEIHCKOM,
METOJUYECKOM U KOHCYJIbTAI[AOHHOW  TOAJACPKKHM  pPOJIUTENSIM  (3aKOHHBIM
NPEJCTAaBUTENAM) JEeTe 10 BONpOCAaM WX Pa3BUTHS, BOCHUTAHHS, OOYYCHHUS

U collMalIh3aluy, o0ecreurBaroilas B3auMoJAeHCTBUE poaUTENeH (3aKOHHBIX
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MpeAcTaBUTENE) €  OpraHu3alusMH,  OKa3bIBAIOU[MMU  YCIYTM  ICHUXOJIOrO-
MeJarornueckoi, MEeTOIMYECKON U KOHCYJIbTAllMOHHOW MOMOIIM B pamMKax ¢enepaibHOro
npoekta «CoBpeMeHHass  IIKOJa»  HalMOHAlIbHOro  mpoekta  «OOpa3oBaHuE»,
U CIIOCOOCTBYIOMIAs (POPMUPOBAHUIO POAUTEIHCKOIO COOOIIECTRA.

Cayxba oxkazaHMsi yCJIyr ICHXO0JIOTrO-NeJAarOru4eckoi, MeToaAHu4YecKOu
U KOHCYJbTAaUMOHHOW momomu (nanee — Cmyx0a) — HeKOMMeEpYecKas OpraHu3alus
(manee — Opranuszanusi) / cTpykrypHoe mojpaszaeicHue OpraHu3alii, OKa3bIBAIOIINE
Ycenyru nony4darensm Y Ciyr.

Cnenuamnct Cuayxk0bl (1anee — KOHCYJIbTaHT) — JIMLO, npuBiedeHHoe Ciyx0oi
UIsE  OKazaHusl Yciyr, oOjafarouiee COOTBETCTBYIOIIMMHU 3HAHUSIMU, HaBBbIKaMH,

KOMIICTCHIOUAMHU, UMCIOIIICC COOTBCTCTBYIOIICC 06p2130BaHI/I€ JJIs1 OKa3aHUA chyr.
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2. HOPAAOK OKA3ZAHUA YCIIYT

OCHOBHOW 1IENbI0 OKa3zaHUsl YCIyr ee TNoJiydaTessiM SBIsSIeTcsl oOecreueHue
MOBBIIICHUSI KOMIIETEHTHOCTU pOAUTENEH (3aKOHHBIX MPEICTABUTEIICH ) neTen
rpakJiaH, JKEJAIINX MPUHITh Ha BOCHHUTAHUE B CBOIO CEMBbIO JETeH, OCTaBIIUXCS Oe€3
MIOTIEUYEHUST POJIUTEIICH, 10 BOPOCAM, YKa3aHHBIM B pa3ziene | HaCTOAIMMX METOIUYECKUX
PEKOMEH AN,

Okazanue YcCiIyr HampaBi€HO Ha MpOMaraHay MO3UTUBHOTO W OTBETCTBEHHOIO
POAUTENHCTBA, 3HAUMMOCTH POJIUTEIHCKOTO MTPOCBEIICHUS, YKPEIJICHUSI HHCTUTYTAa CEMbU
U JyXOBHO-HPABCTBEHHBIX TPAJIUIINI CEMEUHBIX OTHOIIICHUM.

Oxkazanune Yciyru ocymectBisiercss Ciny»)00ii.

OO61iee pyKOBOACTBO JeATENIbHOCThIO Ciy)KOOW OCYIIECTBISCTCS PYKOBOJIUTEIIEM
Opranuzanumu.

B cBoeit pestenpHocTH Ciyx0a pYKOBOJACTBYETCS HOPMATHBHBIMHU ITPAaBOBBIMU
aktamu Poccuiickoii ®Deneparnuu, cyobekToB Poccuiickoit denepamuu, a Takke
HOPMAaTUBHBIMA  TIPaBOBBIMU  aKTaMH, [PUHUMAEMBIMU  OpraHaMd  MECTHOTO
caMoymnpaBieHus (IIPU UX HATUYHH ).

Cnyx6a obecrieunBaeT KOHTPOJb COOJIIOJCHUS KOHCYJIbTaHTAMU TpeOOBaHHUI
HOPMATHBHBIX MPABOBBIX aKTOB M JIPYTUX JOKYMEHTOB IO BOIIpOcaM 0Opa3oBaHUs, MpaB
JeTEN U UX 3aKOHHBIX MIPEICTABUTEIICH, @ TAK)KE MOPSAJKA OKa3aHUs Y CIIYT.

[IpaBuna opranmzamum  gesarenbHOCTH  CiykObI 1O OKa3aHWIO Y CIyr
YCTAaHABIUBAIOTCS  JIOKAJIbHBIMM ~ HOPMATUBHBIMU  aKTaMH WM HWHBIMU  aKTaMH
Opranuzanuu’.

Opranuzanus npuHumaeT Ilopsgok mnpenoctaBieHus YCayr, KOTOPBIA MOKET
BKJIFOYATh B C€0s TOJOKEHUS O COCTAaBe M MOPSANKEe PabOThl KOHCYIbTaHTOB CITyXObI,

IMOCJICAOBATC/IBHOCTL U CPOKKM OKa3aHUA yCJIyrI/I, OLCHKY Ka4ucCTBa IIPCAOCTABIICHUA

1B ciyyae manenemus neiictByronmx B OpraHuM3alli¥ CTPYKTYPHBIX MOIPA3/eieHNH (yHKIHMAMH, CBA3AHHBIMH
C OKa3zaHWeM YcCIyr, o0ecneunBaeTcs BHECEHHE COOTBETCTBYIOUIMX HM3MEHEHHH B JIOKaJbHBIE HOPMATHUBHBIC AaKTHI,
peTJIaMeHTHPYIOIIHE e TeTbHOCTh JAHHBIX CTPYKTYPHBIX MTOJpa3eeHIH.

B cmyusae cozmanms B OpraHmzanyu CTPYKTYPHOTO TIOZpa3/ieNICHHs] B IENAX OKa3aHWS YCIyr, NPUHUMAETCS
[Nonoxxenne o cTpykTypHOM moapaszzeieHun OpraHu3aiyi, OKa3bIBaronieM Y CITyTH;

B ciyqae okazanus Opranuszanuerd Y cryr 60e3 HaJeldeHHs COOTBETCTBYIOMNX (QYHKIMHA CTPYKTYPHBIX MOApa3AeIeHUN
WM IPY OTCYTCTBUM CTPYKTYPHBIX MOAPA3ACICHHN, IPaBAIa OPraHU3aluy JEITEIBHOCTH 10 OKA3aHHUIO Y CIIYT ONpPENENISIIOTCS
MHBIMH aKTaMH.
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Yeayru.

Opranuzanveil BeIeTcs JKypHal YydyeTa yYCIYr IICHXOJIOrO-IEeAaroru4eckou,
METOIMYECKONM M KOHCYJIBTALIMOHHOM MOMOUIM POJIUTENSAM (3aKOHHBIM IPEICTABUTEIISIM)
neTed, a  TakkKe  rpaxkaaHaM,  OKENalollMM  IPUHATH  HAa  BOCIIMTAHHE
B CBOM CEMbHM JeTel, OcTaBlIuXCS O€3 IMONEYEeHHUs] pOAUTENeH, B COOTBETCTBUU
C TIpuilaraeMod K  HACTOAIIMM  METOJMYECKUM  pEeKoMeHAalusM  (GopMoi
(manee — XKypnaun).

Cnyx00#1 Benmercs JOKYMEHTAllUs COTJIACHO  YTBEPXKJIEHHBIM  JIOKAJbHBIM
HOPMAaTUBHBIM akTaM OpraHu3aiuu, KOTOPBIMU OIpPEAESAIOTCS B TOM YHUCIE MOPSI0K
Y CPOKHM XpaHEHUS COOTBETCTBYIOIIMX TOKYMEHTOB.

I'padux okazanus Ycnyr onpenensercs Opranuzaiueil caMoCTOATEIbHO.

I[Ipy >TOM peKOMEHAYETCS MPEayCMOTPETh BO3MOYKHOCTh KPYIJIOCYTOYHOIO
OKa3aHMs Y CIIyT.

Monenu u popmatsl okazaHusi YCIyr MOTYT OBITh pa3iMuYHbl, BMECTE C TEM, OHH
o0ecrneunBaroT cieayrolee:

0€3BO3ME3HOCTh M JIOCTYIIHOCTh YCIYI'M HE3aBHUCHUMO OT MECTa IpOKUBaHU,
YPOBHS BJIAJICHHsI KOMIIBIOTEPHOM TEXHUKOMH, TEXHUYECKOW OCHAIEHHOCTH IMOJydaTeen
Yenyr;

HaJINYME BO3MOXKHOCTU OpraHM3alMi MPUCMOTpa 3a peOEHKOM Ha BpEMs OYHOI'O
HOoJy4YeHHs! Y CIyru B OUHOM (popmare;

YIOBIIETBOPEHHME 3ampoca MOJydaTesie YCIyr Ha IICHXOJIOrO-IEAaroru4yeckylo,
METOAUYECKYIO U KOHCYJIbTAIHOHHYIO TIOMOILIb.

VYcnyra npeacrapiseT co0oil pa3oByl0 MoMoOIlb B (opMe TUCHETUEPCKOTO WU
COJIEPKATEIbHOTO KOHCYJIBTUPOBAaHUS, ONpoca C OOpaTHOM CBfA3bIO IO BOIPOCAM
pa3BUTHUS, BOCHUTAHMS, OOyYEHHS M COLMaIM3alMi peOeHKa moiydaTens Y CIyru;
IUTAHUPOBAHUS JCHCTBUM T'pakJaH, JKEJAIOWUX NPUHATh Ha BOCHUTAHUE B CBOIO CEMBIO
peOeHka, ocTaBmierocst 0e3 IMOMeYeHUs] POJAUTENIel; MPOBENEHUS TPOCBETUTEIBCKUX
MEpPOIPUATUI ISl POAUTEIBECKOTO COOOIECTRA.

Jucnieruepckoe KOHCYJIbTUPOBAHNE IIPEATIONAraeT OKa3aHue Yenyru

MH()OPMALIMOHHOTO XapaKTepa MO BOMPOCY MOJYYEHHS MCUXOJOTO-TeJarorniecKkoi,
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METOJUYECKON U KOHCYJIbTAIIMOHHOW TTOMOIIU B UHBIX OpraHU3aIUsX.

CopepxaTeabHOE€ KOHCYJIBTUPOBAHUE MPEJIOIAraeT OKa3aHUE YCIYT'H MCHUXO0JIOTO-
MeJarornueckoi, MeTOANYECKON U KOHCYIbTAallMOHHON oMo Ciyx00H.

[IpoBenenue ornpoca ¢ 0OOpaTHOW CBSI3bIO MPEANOJAraeT 3aloJHEHUE MOTyYaTeIeM
Yenyru ncuXxoauarHOCTUYECKOT0, COITMOJIOTHYECKOT0 M WHBIX BUIOB OMPOCHUKOB, IO
UTOTaM KOTOPOT'0 €My MPEIOCTaBIISIETCS 0OpaTHAS CBA3b.

[IpoBeneHue MPOCBETUTEIHCKUX MEPONPUSATUN ISl POIUTEIBLCKOTO COOOIIECTBA
pearnojiaraéT KOJUIEKTUBHOE OOCYXKJIEHHE BOIPOCOB TOCTPOCHHS TapMOHUYHBIX
CEeMEWHBIX  OTHOLICHWH, TPOPUIAKTUKUA  JETCKUX  TICUXOJOTMYECKUX  TPaBM,
npOoPUIAKTUKK TPYAHOTO TOBEJACHUS JeTed U HUX MOJATOTOBKH K CaMOCTOSITEIbHOU
B3POCJION KU3HHU U JIp. C BbIa4ell yyacTHUKaM cepTudukara.

KonkpetHoe coaepxkanue Ycnyru (OKazaHuUE  IICHXOJIOTO-TIEarOTHYeCKOM,
METOANYECKON, KOHCYIbTAllUOHHOW TIOMOIIH), (opMar (04HOE KOHCYJIBTHPOBAHHE,
KOHCYJNbTUPOBaHUE 10  TenedoHy,  KOHCYJIbTUPOBaHHE  C HCIIOJIb30BaHUEM
JTUCTAHIIMOHHBIX TEXHOJOTUH) W TMPOJOJDKUTEIBHOCTh €€ OKa3aHWsl  ONpeessieTcs
pu 0OpAIlEHUH 3a MOJTYyYEHUEM Y CIIYTH, UCXO/Isl U3 TOTPEOHOCTEH €€ MoTyqaTers.

Cnyx0bl HE OKa3bIBAIOT MOMOIIb JAETAM. MakcuMmaiabHO (B HUCKIIOYUTEIBHBIX
CIIy4asix) BO3MOXKHOE BOBJICUCHHE PEOCHKA — €ro MPHUCYTCTBUE B XOJ€ OKa3aHUs Y CIyru
€ro poaMTENsIM (3aKOHHBIM TIPEJICTABUTENSIM), €CIU HHBIM 00pa3oM HEBO3MOXKHO
OCYIIECTBUTH MPUCMOTP 32 HUM BO BpeMs OKa3aHUs Y CIIyTH.

B ciyuae ecnu 3ampoc mosywartens YCIyrd MOApa3yMEBaeT OKa3aHWE MOMOILIU
HEIMOCPE/ICTBEHHO PEOEHKY, KOHCYJIBTAHTHI PAa3bCHAIOT TMOPSIOK W YCIOBHUS OKa3aHUs
HE0OX0IMMON TTOMOIIU peOeHKY U (M) PEKOMEHIYIOT OOpPaTUTHCS B COOTBETCTBYIOIINE
OpraHbl U OpraHu3aluu.

Ycenyra MoxeT ObITh OKa3aHa:

O4YHO (OYHas KOHCyJbTanMsi)) — B noMmemeHuu CiyxObl, 1O MECTy
MPOXKMUBaHMsI/O0ydYeHHsT peOeHKa MojydaTeiss YCIyrd, a TakKe B paMKaxX MPOBEACHUS
MEpONPUSITUH, CBSI3AHHBIX C BOMPOCAMHU 00pa30BaHUsl AeTel U 0OECreueHus MCUX0I0ro-
MEeJarOTMYeCKOr0  COMPOBOXKAEHUSA HX OOy4YeHUss M BOCHHUTAHUS, B Cly4ae Yy4yacTus

B HUX CityxOblI (Bbl€3JHAsI OYHASI KOHCYJbTAIMS);
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TUCTAHIIMOHHO  (AUCTAHIIMOHHAs  KOHCYJbTallMsl) — €  [PUMEHEHUEM
MH(OPMAIMOHHO-TEJIEKOMMYHUKALMOHHBIX CETEN MPU ONMOCPETOBAHHOM (HA PACCTOSHHM)
B3aMMOJIEUCTBUM KOHCYJIbTAaHTa C NOJydaTesneM Y Ciayru;

B (dopmare THCHMEHHOTO OTBE€Ta Ha 3ampoc  poAUTeNed  (3aKOHHBIX
npeacTaBuTeNeii), 0003HaYeHHBIN B MPOIecCe Onpoca/ aHKETUPOBAHMSI/ TECTUPOBAHMUSL.

[Ipu oOpamieHuun 3a MoOJydYeHHEM YCIYTH POJUTENH (3aKOHHBIE MPE/ICTABUTENN),
rpakJaHe >Kelarolle MPUHATh Ha BOCIHMTAHME B CBOM CEMbHM JIeTEH, ocTaBLIMXCA 0e3
HoneyeHuss pojaureneil BopaBe CcGOPMYIHPOBATh 3alpoC CaMOCTOSATEIBHO H/WIH
BOCTIOJIb30BATHCS AJ1s1 (DOPMYITUPOBAHUS 3arpoca GOpPMOIl TUITOBBIX BOIIPOCOB.

Jnst nonydeHus YcCIyru MOperycMaTpUBAEeTCs BO3MOXKHOCTh MpEABapUTEIbHON
3anucu B CiyxOy pasnuuHbIMU criocobamu  (TenedoH, calT, SJEKTpOHHAs IIovTa,
COLIMAJIbHBIE CETH, JUYHO) C BO3MOXHOCTBbIO YyKa3aHHs CBEIACHUN I 3amoJIHEHUs
Kypnana.

JIns  monyyeHus YCIyrd TmojdydaTend YCIyrd BIpaBe HE MPEAOCTaBIATH
NEPCOHAIbHBIE JTAHHBIE W TOJIYYUTh YCIYry aHOHMMHO. B Takom ciyuae, B JKypnane
yKa3bIBAIOTCS TOJBKO T€ JaHHbBIE, KOTOPHIE COOOIIMI MOdy4yaTesb Y CcIyru (C 3aHeCeHueM
oTMeTKH «AHOHUMHO» B mosie Xypnana «®amunusa Wms OtyecTBO (NIpU HATWYUN)
nonydarenst Yciyruy). llepcoHanbHble JaHHBIE COOMPAIOTCS, KOIUPYIOTCS M BHOCSITCS
B YTBEPXKJCHHBIC JIsI OOIIEro IMOJIb30BAHUSI PETUCTPAIIMOHHBIE U OTYETHBIE TOKYMEHTHI
Cnyx06n1 o onpeneneHHbIM KosioM. [Ipu s3tom Ciy:x0a opraHusyeT ciy:keOHoe (He s
00II1ero MoJIb30BaHMs) XpaHEHUE U 00pabOTKY MEPCOHATBHBIX JaHHBIX.

[Tonmygatens Yciayru o0o3HA4aeT TEMY CBOETO 3alpoca B XOJE MPEeIBAPUTEIHHOM
3amucu B Ciny0y WM HEOCPEACTBEHHO B MOMEHT OKa3aHUs Y CIIYTH.

OpraHuzanum peKOMEHAYeTCS 00eCIeYnuTh BO3MOKHOCTD MPEOCTABICHUS Y CIIyTH
B TeueHue 10 kaneHIapHbIX THEHW cOo JIHS mpeaBapuTesbHon 3anucu B CiiyxO0y.

[Ipn monmydeHuun 3ampoca Ha OKa3aHHWE YCIYrd B J00oW (opme OT mojydaTens
Yenyru, Crmyx0a MMeeT MpaBO OMPENeNTUTh KOHCYJIBTaHTa, HanOoiee KOMIIETEHTHOTO
B OKa3aHWU Y CJIYTH.

Jlommyckaercss oOKka3aHuE€ YCIYI'HM €€ IOJIy4aTel0 HENOCPEACTBEHHO B MOMEHT

oOpaienust B Cityx0y.
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[Tonyuarens Yciyru BopaBe oOpaTUTHCA 32 OKa3aHUEM Y CIIYT'M BHOBB KaXK/Ibli pas,
KOTJIa Y HeTO BO3HUKAET Takasi MoTpeOHOCTh. PaccMoTpeHre KaxK10ro HOBOTO 00OpalieHus
YUYUTBIBACTCS KaK OTAEIbHAs Y Ciyra.

B cnydae mpoBeneHHss OJTHOBPEMEHHOTO KOHCYJIBTUPOBAHUSI O0OMX poJIUTENEH
WJIW TPaXKJaH, KEJallNX MPUHITh HA BOCIIMTAHUE B CBOM CEMbHU JI€TE€H, OCTaBIIUXCS
0e3 TMomeueHus: poOOUTENIel, 1O OJHOMY BOIpocy Yciyra  3acUMTHIBAETCS
B KOJIMUECTBE OJJHOM.

[Ipu okazanum Ycayru oOecrnieunBaeTcss COONIOACHUE TpeOOBaHMM K 3allUTe
NEePCOHANBHBIX JIAHHBIX TIPU UX 00pabOTKe, B TOM 4HClie B MH(DOPMAIIMOHHBIX pecypcax,
PETYCMOTPEHHBIX 3aKOHOAATEeNhCTBOM Poccuiickoii dexepanuu B cdepe 3aiiuThl
MEPCOHAIBHBIX JJAHHBIX.

B xone okazanusi YCiIyru KOHCYJIBTAHT HE BBINOJHSIET 3a TMOJydarens YcClIyru
T€ WIM WHBIE BHUABI JACHCTBUM (HampuMep, HE 3amojHseT (OPMBI JTOKYMEHTOB,
HE M3rOTABIMBAET KOMUHU JOKYMEHTOB, HE BEIET IEPEroBOPOB C TPETbUMH JIMIAMU
OT UMEHU TOoJiydaTesss YCIOyrd, HE MPEeACTaBIs€T HWHTEPECHl MoJydyaTenss Y CIyTH
B OpraHax M OpraHu3alusX ! T.I1.).

KoHCynbTaHT HE TOTOBUT MUCbMEHHBIN OTBET IO UTOTaM OKa3aHUsl Y CIIYTH.

KoHcynbTaHT BhpaBe OCYHIECTBUTH pacmedyarky HeoO0XoaumMol uH(popManuu
Ha OyMa)KHOM HOCHUTEJIE IS Toay4yaTess Y CIyrd B o0bemMe 0 TSTH JUCTOB dopmara A4,
ecnu uHbIe 00BEMbl He ycTaHoOBIEHbI [lopsiakom mpegocTaBieHUs Y CIyr, TPUHITHIM
Opranuzanuei.

[lo 3ampocy mnosyyaTenss YCIYrd KOHCYJIBTAaHT MOJKET HAaINpaBUTh Ha ajpec
YKa3aHHOW UM OHJIEKTPOHHOM MOYThl HOPMATUBHBIE IPABOBbIE AKThl U METOAUYECKHUE
JOKYMEHTBI, a TakKe€ CCBUIKM Ha OJJEKTPOHHBIE pECypchl B HWHGOPMAIMOHHO-
TEJICKOMMYHHKAIMOHHOU ceTh «VHTEpHET», Ha KOTOPBIX IIOIydYaTesb YCIYTH MOYKET
MTOJTYYUTh HEOOXOIUMYIO MH(OPMAIIHIO.

3anuch HA DIEKTPOHHBIC HOCUTENH HH(POPMAIMH, MPEACTABICHHBIC MOIydaTelieM
VYciyru, KOHCYIbTaHTOM HE OCYIIECTBISIETCS, €CIM HMHOE He ycTaHoBieHO I[lopsaxom
MpEIOCTaBIEeHU Y CyT, NpUHATHIM Opranu3anuei.

OcymecTBieHne ayauo / BUACO 3alKMCH B XOJA€ OKa3aHUs YCIyTH [0 MHHUIIMATHBE
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CnyxObl TMOO KOHCYJIbTAaHTA 3alpellaeTcsl Mo JIIOObIM MOTHUBAM, 3a HUCKIIOYCHUEM
Clly4aeB, KOI'/ia Mojy4aresb Y CIyru Jal Ha 3TO CBO€ MMCbMEHHOE COTJlacHe.

[lonyyarenp VYciayru uMeeT MpaBO BECTH ayAHO / BHUAEO (UKCALMIO OKa3aHUs
Ycenyru npu npensaputeibHoM uHbGopMupoBaHuu CiyObl / KOHCYJIbTaHTA.

B ciyuae, ecnu okazaHue YcCIyru HE YJAlIOCh OCYIIECTBUTH WJIA 3aBEPIIUTH
[0 IpUYMHE TeXHUYecKuX npobiem, Ciyx0a o0ecreynBaeT BO3MOKHOCTh €€ MOBTOPHOIO
OKa3aHMUsl, PU ATOM Y CIIyra HE YYUTHIBAETCS MOBTOPHO.

®dakrt okazanus Ycnyru ¢uxkcupyercs B JKypHalle U UMEET JOKYMEHTAlMOHHOE
noJaTBepkAeHUe oOpanieHus noiyyatens Yciayru B CinyxOy (aetanuzanus TeiaedOHHBIX
3BOHKOB, CKPUHIIOTHI CTPAaHUI], PEECTpP SJIEKTPOHHBIX OOpaIIeHHI, MHbIE JTOKYMEHTHI,
npenycmotpennbie [lopsiakom mpenocraBiaenus: Y ciayr, npuHaThiM Opranuszanuei).

Nudopmarusi, nmosydeHHass KOHCYJIBTAHTOM B XOJ€ OKa3aHUs YcCiuyrd U (WiH)
Cnyx60i1 B pamkax paboOThl, SIBISETCS KOH(DHICHIIMATBbHOM M TpPENCTaBiIseT cOOOM
nepcoHajgbHble JNaHHble. Pasriamenue Takoil uHoOpManuu 3ampeniaercs, 00sS3aHHOCTb
coO01aTh KOHPUACHIIMAIBHOCTh MH(POPMAIIMK 3aKPEIUIIeTCS B TPYIOBBIX JOrOBOpax,
JOJIKHOCTHBIX HHCTPYKIUSAX, TPaKIAHCKO-TIPABOBBIX JOTOBOpPAaX MU HWHBIX JOKYMEHTax
Opranuzanumu.

Ornenka kauecTBa OKa3aHHOW Y CIyrd MOKET OBITh IPOU3BEACHA HETIOCPEICTBEHHO

ITIOCJIC €C OKa3aHUA, HO HC ITIO3JHCC TPCX KAJICHAAPHBIX I[HCI?I C MOMCHTA OKa3aHUs1 YCJ'IYTI/I.

Meroan4ecKne peKOMeHJalui
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3. KAJTPOBOE OBECIIEYEHUE OKA3AHUSA YCIIYT

VYcenyru oKa3bIBarOTCs KOHCYJIBTAHTAMU

OPUHSATHIMU Ha PabOTy HA OCHOBAaHUHU TPYIOBOTO JIOTOBOPA,

NPUBJICUCHHBIMA K OKAa3aHUIO YCIYr Ha OCHOBAaHUM T'PaXJaHCKO-IPABOBOIO
JOTOBOpA.

Cnyx06a NpOBOJUT HHCTPYKTAXK KOHCYJIBTAHTOB W o3HakomisieT ¢ [lopsgkom
IpeaoCTaBICHUs Y Cyr, NpUHATHIM OpraHusanuei.

B kadecTBe KOHCYJIBTAHTOB JUISl JUCHETYEPCKOTO KOHCYJIBTUPOBAHUSI MOTYT OBITh
MPUBJICYCHBI O0yUaromuecss Mo 00pa30BaTEIbHBIM MPOrpPaMMaM BBICHIETO0 0Opa30BaHUS
no HampaBieHusM  noarotoBku  «llcuxonmormueckue — Haykm»,  «OOpa3zoBaHuE
U Tefarorudyeckue Haykm», «Couuosiorusi U couuaigbHas padoray, «HOpucnpyneHuus»,
YCHEIIHO NPOLIEAIINE MNPOMEKYTOUHYK) aTTECTal[Mi0 HE MEHEe YeM 3a JBa roja
o0y4eHUs, TPU YCIOBUM ydacTHs B OOYyYalOIIUX MEPOIPHUSATHUIX MO BOMPOCY OKa3aHHS
yCIIYT TCHXOJOTO-NIEAAarornyecko, METOAUYECKOW ¢ KOHCYJbTAMOHHOW TOMOIIH
ponuTensM (3aKOHHBIM TPEICTABUTENAM) JETel, a TakkKe TpakIaHaM, >KEJaloluM
NPUHITH HAa BOCHHUTAHHE B CBOM CEMbU JETEH, OCTABIIUXCS O€3 MOIMEYEHUs poJuTeNei
B pamkax (enepanbHOro npoekta «CoBpeMeHHas IIKOJa» HAIMOHAIBHOTO MPOEKTa
«O0bpa3zoBaHue» C OJIYUYEHUEM CepTU(HUKaTa.

KoMrmereHnn KOHCYJIBTAHTOB MO3BOJISIOT 00ECIeYMBaTh UM KBaJU(UIIMPOBAHHOE
OKa3aHHE Y CIyT.

KoncynbTanty pexkoMeHAyeTCs MPEIIOKUTHh IMOAy4aTear0 YCIYrd OLECHUTH
KauecTBO OKa3aHHOW Ycnyru (yCTHO, MHUCBMEHHO, ceTh WHTepHET) B 000N ymoOHOU
¢dbopMe (OTPOCHBII TUCT, aHKETA U TIPOYEe).

[lepedeHb BO3MOXKHBIX JOJKHOCTEH, TpeOOBaHWN K KBamu(UKAIUU, KOTOPHIE
pEKOMEHyeTCsl TPU3HABATh JOCTATOYHBIMH IS KBATU(UKAIMOHHBIX TPeOOBAHMIA
K KOHCYJIbTAHTaM:

A00BIC€  JTOJDKHOCTH — TIEAArormueckux  paOOTHHKOB  MPOQECCHOHATBHON
KBAIU(UKALUOHHOW Tpynmnbl JOKHOCTEH TMENaroru4eckux pabOTHUKOB BTOPOTO,
TPETHETO, YETBEPTOrO KBaJIM(PUKAIMOHHBIX YPOBHEM (3a HCKJIIOUYCHUEM

KOHIIEpTMeicTepa) B COOTBETCTBUM C «KBalM(pUKAIMOHHBIMU XapaKTePUCTHUKAMHU

Meroan4ecKne peKOMeHJalui
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JTOJHKHOCTEH paboOTHHUKOB o0pa3oBaHUsI», YTBEPKICHHBIMH PUKA30M
Munzapascorpassutusi Poccun ot 26 aBrycrta 2010 r. Ne 761H;

JOJDKHOCTh  Ienarora-cuxojora  (mcuxojora B chepe  oOpa3oBaHus)
KBaJTM(UKAINN, COOTBETCTBYIOMIEH TpodeccnoHansHoMy cTaHnapty «llemaror-ncuxosmor
(ncuxonor B cdepe oOpa3zoBaHMs)», YTBEPKICHHOMY mpuxkazoM MuHtpyaa Poccun
oT 24 urons 2015 1. Ne 514n;

JIOIDKHOCTH — CIICIMAIMCT IO COIHMAIBbHON paboTe, COIUANBHBIN pabOTHUK,
COLIMANBHBIN TEeAaror, IOPUCKOHCYIbT H Jp., KOMIETEHIIMH KOTOPBIX O00ECreYrBArOT
yIOBJIETBOPEHUE 3alpOCOB ToiydyaTeleld YCIyrm Ha OKa3aHUE KOHCYJIbTAIHid
B BOINpPOCax pa3BUTHUS, BOCHUTAHHS, OOyUEHHUS M COLMAIHM3AINHN JCTCH; MOTydeHUs
uHbopMal O COOCTBEHHBIX TMpaBaX, IpaBax peOeHka B cdepe oOpa3zoBaHuUs;
TUTAHUPOBAaHUS TPaXKJaH, >KEIAIOIIUX MPHUHATh HAa BOCIUTAHHE B CBOM CEMBH JCTEH,
OCTaBIIMXCsl 0€3 MONeUYeHUs] POJAUTENCH, JEUCTBUH 10 PEIICHUIO BO3HUKAIOMIUX MPOOIeM
pebeHka.

B mrar Opranuzanuu MOTyT BKIIOYATbCA CHEHMUATUCTBI g oOecreueHus
TEXHUYECKOW TOJJIEPKKH CPEACTB KOMMYHUKAIIMM U KOMIBIOTEPHOTO O0OpYAOBaHMS,
HEOOXOMUMBIX g (QyHKIHOHUpoBaHus CiykObl, a Takke CHEeIHAIUCTBl IS
oOecrieueHus MEPeBO3KU KOHCYIbTaHTOB CiyObl MPHU MPOBEIECHUU BBIC3THBIX OYHBIX

KOHCYJbTalUi (B ciiyyae Hanuuus y OpraHu3alyy TPAHCIIOPTA).

Meroan4ecKne peKOMeHJalui
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4, MATEPUAJIBHO-TEXHUYECKOE U UHOOPMAIIMOHHOE
OBECIHEYEHUE OKA3AHUS YCIOYT

VYuutsiBas HEOOXOAUMOCTh 00€CIEUEHUsT JOCTYITHOCTH OKa3aHus YCIyr sl BCeX
nonyyatenedt, CiayxObl 000pyIYIOT KOMIBIOTEPHBIM M HHBIM  O00OPYJOBaHHEM
u MIPOrpaMMHBIM oOecrieueHueM, HOJIKIIFOUEHUEM K UH(OPMAIMOHHO-
TEJIEKOMMYHHUKAMOHHOU ceTu «MHTepHeT» u TenedoHHON CBA3BIO C YCTOWYUBBIM
COeIMHEHHEM (B TOM 4YHCIJIE ISl JUCTAHIIMOHHOTO OKa3aHWs YCIYr) MOMEUIEHUs st
paboThl KOHCYIbTaHTOB. JlJisi MpPOBEAEHUS OYHBIX BBIE3AHBIX KOHCYJIbTAlMM (B Ciydyae
3aKpemieHus Takoro Qopmara oxazanus Yciayr B llopsake mpepocraBieHus Y chuyr,
npuHATbEIM Opranuzamueit nesrenbHoctu Ciayx0b1) CinykObl MOTYT UMETh TPAHCTIOPT.

B ciiyyae oxazanus Yciyru mo mecty oOydeHHs peOeHka mosydarens Y CIlyru,
a TakkKe B Ciyyae MPOBEJCHUS MEPOIPHUSATUHM, CBA3aHHBIX C BONPOCAMU OOpa30BaHUS
neTeil u  oOecnedeHHsl TCHUXOJOr0-TIearoruueckoro COMPOBOXKACHUS HMX OOyuYeHHUs
M BocnuTaHus, B KoTopbix Cnyx0a mNpuUHHMAaeT Yy4yacTHE, OpPraHU30BBIBACTCS
IPOCTPAHCTBO, OCHAIIEHHOE HEOOXOIUMOW MeOenbl0 M TEXHUKOW [JIsi paboThI
KOHCYJIbTAHTOB.

B Cnyx0e wMoryr OBITb OpraHM30BaHbl YCJIOBHS A KPaTKOBPEMEHHOTO
(Ha BpeMs TOJIYdEHHUS POJAMTENIEM (3aKOHHBIM IIpEeACTaBUTENIEM) YCIyru) npeObIBaHUS
pebeHka W TpHCMOTpa 3a HUM (NPU HEOOXOJWMOCTH), €CIHU POJUTENh (3aKOHHBIN
NPEICTAaBUTENb) HE HMEET BO3MOXKHOCTH IMOJYYHTh YCIYry OYHO 0€3 MpPUCYTCTBUS
peOeHKa.

B ciywae, ecnu poauTtenb (3aKOHHBIM MPEICTABUTENb) MOCUUTANT MHPUCYTCTBUE
pebeHKa MpY MOTYyYEHUU YCIyrd JOMYCTUMBIM, HO B XOJI€ €€ OKa3aHWs BBISICHUIOCH,
9TO OHO HexemnaTenbHo, Ciy00i 00ecTeunBarOTCs YCIOBHS ISl MpeObIBaHMs peOeHKa
BHE MOMEIICHUSI OKa3aHUs Y CIYTH U IPUCMOTP 332 HUM (MPpU HEOOXOJUMOCTH).

B mensx qoBenenHus 10 MOTEHIIMATBHBIX MMody4yaTenei Yciyr napopmammu Coyxoa
oOecrieuynBaeT pasMenieHne HHHOPMAIHHU O COIePKAHNN OKa3bIBaeMbIX Y CIIyT, (hopmaTax
U TOpsAJIKE WX TMpenocTaBieHus, KoHTaktax CiyxObl Ha oQuIuaibHOM —caifte
B MH(POPMAIIMOHHO-TEJIEKOMM YHUKAIIMOHHOM ceTn «HTepHeT».

MoryT ObITh Takk€ MOJATOTOBJIEHBI U OQOPMIIEHBI B mHoJurpaduu pa3iaToyHbIC

Meroan4ecKne peKOMeHJalui
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MaTtepHualibl ¢ HHPpOpMalKuen sl NOTEHUMAIbHBIX MoJlydyaTenei Y ciyr.

[Iupoxoe UH(GOPMHUPOBAHUE IIOTEHLIMAIbHBIX [oJy4daresen Yenyr
C HCHOJB30BAaHUEM  DPA3JIMYHBIX HMHPOPMALMOHHBIX  KaHAJIOB, C MOJArOTOBKOU
Pa3bACHUTEIBHBIX MAaTEPUAIOB MOXKET MOBBICUTH 3 (PEeKTUBHOCTH paboThl Ciry k0.

Pa6ora  CmyxObl ¢  HCHOJB30BaHMEM  HH(OPMAIMOHHOU CUCTEMBI,
WHTErpupoBaHHON B (eaepayibHblii opTan «Pactumaereit.pd» U mocieayrome oreHKu
NOJIydaTeIsiMU MPEAOCTABIEHHBIX UM Y CIIYT, TO3BOJISIET YHU(PUIIMPOBATH OKa3aHue Y Ciayr
Ha Bceu Teppuropum Poccuiickont denepanuu, MOBBICUTh UX JTOCTYITHOCTD.

Cnyxba Takke MOXET CcO3/1aBaTh COOCTBEHHBIE  3JIEKTPOHHBIE  PECYPCHI
U1sl ”HPOPMHUPOBAHUS TIO0 BOIMpPOCaM 00 OKa3aHMM YCIAYr U MNPUBIICUEHUS MOIydaTesen
Yeayr, ¢ coOnofeHreM JEHCTBYIOIIUMX 3aKOHOJATEIbHBIX HOPM M BO3MOXHOCTHIO
noJjiydareiasiM YCIyr JaTh OIEHKY KadecTBa MPEIOCTABICHHBIX YCIyr Ha (eaepaibHOM

nopraine «Pactumaereit.pd».

Meroan4ecKne peKOMeHJalui
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5. HOPMATHUBHO-IIPABOBAS BA3A OKA3AHUA YCJIIVYT:

1. I'paxnanckuii konexe Poccuiickon denepanuu;

2. Cewmelinbiii kogekc Poccuiickoit denepannu;

3. 3akon Poccuiickoii @epepauuun «O 3ammTe NpaB  NOTpeOUTENEH»
ot 7 despasist 1992 r. Ne 2300-1,;

4, ®denepanbHblii 3aKk0H «O0 OCHOBHBIX TapaHTUAX IpaB pedeHka B Poccuiickoi

®enepauun» ot 24 urons 1998 r. Ne 124-03;

5. OdenepanbHblii  3ak0oH  «O0 oOpazoBanun B Poccuiickoit  Deneparum»
ot 29 nekabps 2012 r. Ne 273-03;

6. ®enepanbHblil 3aKk0H «O MEepPCOHANBHBIX JNaHHbIX» OT 27 wutons 2006 r.
Ne 152-D3;

7. Vka3 Ilpesunenta Poccuiickoit @enepanuu ot 29 mas 2017 1. Ne 240
«O06 o6wsBennu B Poccutickoit deaeparuu decarunerus nercrsa B 2018-2027 rr.»;

8. IloctanoBnenue [IpaButenbcTBa Poccuiickoin denepaunun
ot 27 oktsi6ps 2016 r. Ne 1096 «OO0 yTBepKIeHUM TIEPEUHS OOIIECTBEHHO IOJIE3HBIX
YCIIYT U KPUTEPUEB OLICHKU KAYECTBA UX OKA3aHUS;

Q. Pacniopsixenne [IpaButenbcTBa Poccuiickoii denepannun
or 23 suBaps 2021 r. Ne 122-p «O0 yTBepkJACHUHU IUIaHA OCHOBHBIX MEPOIPUSITHH,
MPOBOAUMBIX B pamkax JlecstuiieTus: 1eTcTBa, Ha nepuoi Ao 2027 ronay;

10. IIpukas I'enepanbHOI MIPOKYpaTyphl Poccuiickoii denepanuu
or 29 gekabps 2011r. Ned50 «O BBepeHuum B gedictBue  MHCTpyKmuu
10 JICJIONPOU3BOACTBY B OpraHax M YUYpPEKICHUSIX TMPOKypaTtypbl Poccuiickon
denepanumny;

11.  TIucemo Munnpocsemenus Poccun ot 31 suBaps 2020 r. Ne MP-88/07
«O MeToANKe OLIEHKH KayecTBa» (BMeCTe ¢ METOIMKOI OILIEHKH KauyecTBa OKa3bIBAEMbBIX
HACEJICHUIO YCIYI IICHXOJOTO-TIEAarorndecKkol, METOAMYECKOM WM KOHCYJIbTALMOHHOU
TTOMOIIIN);

12. TloctanoBnenne [7aBHOTO  TOCYJAapCTBEHHOTO  CAHUTAPHOTO  Bpada
Poccuiickoit deneparun ot 28 suBaps 2021 1. No 2 «O0 yTBEpKIE€HWU CaHUTAPHBIX
npaBut U HopMm CanlluH 1.2.3685-21 «I'urneHuveckue HOPMATUBBI U TPEOOBAHUS
K obOecrnieyeHuto Oe3omacHocT U (Wian) Oe3BpPeAHOCTH JJIsi 4esioBeKa (aKTOPOB CPEIbI

oOUTaHUA.

Meroan4ecKne peKOMeHJalui



KypHan ydyera ycJIyr NCHMX0JI0r0-NMeAaroru4ecKoil, MeToAN4ecKoi 1 KOHCYJIbTAMOHHOM MOMOIIU POAUTEIAM

[Tpunoxenue 2

K METOJAMYECKIUM PEKOMEHIAIHUSIM
10 OKa3aHUIO YCIIYT IMICHXOJIOTO-TIeJarOTHICECKOM,
METOANYECKON U KOHCYIbTAIHOHHON MOMOILH
poauTensaM (3aKOHHBIM TTPEICTABUTEIISM ) JICTEH,
a TaKKe TpakJaHaM, JKEJIAIONUM TPUHITh Ha BOCIIUTAHHUE

B CBOM CEMbH JICTCH, OCTaBIINXCS 0€3 MOMECUSHUS POTUTEIICH,
B paMKax ¢eaepanbHoro npoekta «CoBpeMeHHAs IIIKOJIa
HalMOHaJILHOTO NpoekTa «O0pazoBanue» B 2022 r.

(3aKOHHBIM NPEICTABUTEIAM) JI€Tel, a TAK/Ke IPAKIaHAM, KeJA UM NPUHATH HA BOCIIMTAHNE
B CBOM C€MbH JIeTeil, OCTABIIMXCH 0e3 MmoneyeHusi poauTesiei

n/n

[ara u Bpems
3aIucu Ha
OKa3aHue
Yenyru

[Hara u Bpems
oKazaHus Y ciyru

TemaTuka oka3aHus
Yenyru
(KOHCYIHTALINH)

Qamumnusa Ums
OtuecTBO
(ipu
HAJINIHHN ) TIOITy
yartens
Yenyru
(ipu HAMTMYUH
CBEIICHMIA)

e-mail
HOTyJaTes
Yenyru
WK
UJICHTU(HUKATOD B
COLIMAIBHBIX CETHX,
WK
Tened o
(Tipm HATTMUWHI
CBEIICHMIA)

Boszpacr
pebeHka

Damunusa U.0.
KOHCYJIbTaHTa

Pesynprar
OKa3aHus
Yenyru

dopmar

OKa3aHusA

Yenyru
(aucraHImo
HHas1, O9Has)

Buecenue
CBEICHUN Ha
mopTan
«Pactumaereit
.po»
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